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Question:  When sending a Birthday Automation can I include

prospects?

Answer:  Yes, with Birthday Automation you can include all,

active, inactive, and prospects.

Question: How do I send a 65 Birthday Automation a year early?

Answer:  Select When and click Before then in the Days field

type 365 days.
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To create a template – click on

Engagement, select template,

select template from desired folder

Here you can edit, update, delete,

or add any new template.

List are one of the most
important features of running

an effective campaign.

To create a list – click on Engagement

from the left navigation bar and then

select the list box as highlighted 

 

Templates  Lists 
Des ign  e f fec t i ve  emai l

campa igns  to  communica te  wi th

your  cus tomers  and  prospects .



Welcome
Automation

Go  to  the  Engagement  sec t ion  f rom

the  l e f t  nav iga t ion  bar  and  c l i ck

Crea te  under  the  Automat ion  t ab .

Nav iga te  to  Welcome  Cl ien ts  and

c l ick  Get  Sta r ted

F i l l  out  Work f low  and  c l i ck  beg in

F i l l  out  necessa ry  f i e lds  

Crea te  Stages  (opt iona l )

1 .

2 .

3 .

4 .

5 .

Never miss out on an
opportunity to celebrate your

customers!



Go to the dashboard of Agency Portal and

click on Engagement.

Under the Engagement Module, select

Automation and click Create.

Navigate to Birthday and click Get Started

How to create Birthday Automation?

1.

2.

3.

Happy
Birthday
Automation
Who doesn't enjoy a happy birthday email?



Send automated emails, text messages to

your clients requesting for feedback through

Google Reviews 

Send real postcards & letters

Create a drip email notification for tasks

Send reminder email notification

Google business reviews are important to build

your brand image and online brand visibility.

Client Pulse

Automation



THANK YOU! 

To  l ea rn  more  please  v i s i t :

Knowledge  base

Emai l :  suppor t@ i nsu redmine .com

CALL :  +14696161821

FOLLOW  US!  

https://insuredmine.com/knowledge-base/
https://www.facebook.com/InsuredMine
https://www.linkedin.com/company/insuredmine/
https://www.youtube.com/channel/UCHDt_vHrfNcqG6Mo2RensjA/

